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Moderating Evaluation

Discussion Post
	During Learning Module Eleven, the topic for the course in Foundations of Library and Information Studies was Information Policy (n.d).  In order to suggest a topic for discussion, I referred to our course textbook.  In Rubin (2010), the issue of e-government was delivered.  From the reading, I felt it was necessary to address e-government and a librarian’s role.  On the discussion board I posted:
	The role of librarians and policy are fundamentally intertwined.  Rubin (2010) discusses 	the role of librarians in the public library setting and e-government 	(p.322).  Considering 	funding from the government, what is your view on a librarian’s role in supplying the 	public with this essential type of e-government assistance? (Zelenak, posted on April 10, 	2014)
The post was delivered on time at 7:19AM on April 10, 2014, and was available for participants to respond to on the Discussion Board as assigned.  
Discussion Participation
	I felt very pleased with the level of class participation on the topic I selected.  I had a total of fifteen participants in the discussion and thirty-six total posts.  Although my topic was posted early on Thursday, I did not see participation until the following day.  I contacted Michelle because I thought perhaps I had not posted correctly, but she assured me that it had been (Zelenak, posted on April 11, 2014).  
Breadth and Depth of Discussion
	I was quite astonished by the engaging posts the participants offered.  I had many resources posted to the discussion board that were very enlightening.  Tarrah Carr posted a valuable online resource available to libraries and the public regarding e-government (Posted on April 14, 2014).  Discussion participant Crystal Snider shared her own experience in the Salt Lake City Library and interacting with the public in regards to e-government (Posted on April 11, 2014)).  The discussion became quite interesting as she offered her take on the level of assistance a public library should offer.  Overall, I believe the contributions were insightful and well written.  The posts were thoroughly written and offered many differing perspectives on how e-government and libraries should co-exist.
Discussion Benefits, Problems, and Improvements
	One of the benefits I enjoyed from moderating was the level of learning that happens when you change roles from participant to moderator.  As a participant, you are simply responding to question or statement.  As a moderator, one becomes more aware of the level of participation for this piece of the course and it allows the moderator to become more passionate about the topic and assignment.
	I found it was difficult to post using the IPAD.  Perhaps due to an application issue, typing a post proved to be frustrating.  As I would type a letter, it would shift the whole page up because of the on screen keyboard.  This made it challenging to moderate from the convenience of a source I rely on greatly during the day.  
	Additionally, I found it useful to type a post first in Microsoft then copy to the Discussion Board so that I could use the tools from Microsoft.  However, on some occasions, when I used this method to post, there was often an error in posting or saving.  
	I believe providing a spellcheck within the discussion board would eliminate this issue of the error message when posting or saving.  Additionally, perhaps an IPAD application for the Discussion Board would allow for ease of posting to the discussion boards.
	Summary and Evaluation of Self-Moderating
	In self-evaluating the topic and after reading the responses to my original post, I believe I could have narrowed the topic of e-government.  Perhaps I might have gained everyone’s perspective on healthcare and libraries, or government assistance and libraries. This minor change might have allowed for the discussion to remain on one centralized topic within e-government rather than so generalized.
	In assessing my moderation of the discussion board, I felt the responsibility to remain neutral in what became a very engaging topic for many of the participants.  Government policy is a highly charged topic in and of itself, henceforth I responded positively to the posts.  Many participants offered personal experiences and offered resources, which I believe I responded to accordingly.  Overall, I was very satisfied with the week’s discussion posts and enjoyed engaging with my classmates.
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